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Having thus described our invention, we claim: 

- — —T^T. An Internet on-line insurance policy service system for real-time 
automated selective adjustmenfc^y, a user of policy parameters and system computation and 
immunication of consequent costs, comprising: 

an informatiorkmodule for identifying a user to the system and for 
verifying to the user present policy parameters of a policy held by the user; and, 

a policy adjustmenrSmodule for selectively communicating a 
parameter change and for generating in real^me a cost adjustment attributable to the 
parameter change. \ 

2. The system as defined in claim 1 further including a claims 
information module. 

3. The system as defined in claim 1 further including an electronic funds 
transfer module. 



4. The system as defined in claim 1 wherein the parameter change 
comprises a change in location. 

5. The sysbsm as defined in claim 1 wherein the parameter change 
prises a change in resident addtess of the insured. 

6. The system as defined in claim 1 wherein the parameter change 
comprises a change in garage location of a vehicle insured under the policy. 



7. The system as defined in claim 1 wherein the parameter change 
comprises a change in item insured by the policy. 

8. The system as defined in claim 7 wherein the change in item comprises 
a change in a person insured under the policy. 

-13- 




Attorney Docket No. PGR 2 0003 

9. The system as defined in claim 7 wherein the change in item comprises 
a change in insurance coverages, deductibles and policy limits under the policy. 

10. The system as defined in claim 7 wherein the change in item 
comprises a vehicle change. 

11. The system as defined in claim 10 wherein the vehicle change 
comprises adding, replacing or deleting an insured vehicle under the policy. 

12. The system as defined in claim 1 further including an implementing 
module for submitting and implementing the parameter change. 

1 3 . AnNlnternet on-line insurance policy service system for real-time 
lated selective adjustment by a user of policy parameters for an insurance policy, and 

or system computation and communication of changes in coverage under the policy 
comprising: \ 
5 an information module for identifying a user to the system and for 

verifying to the user present policy parameters of a policy held by the user; and, 

a policy adjustmem\inodule for selectively communicating a 
parameter change and for generating in reaPtime a coverage adjustment attributable to the 
parameter change. \ 

14. The system as defined in claim 13 further including a claims 
information module. 

15. The system as defined in claim 13 further including an electronic funds 
transfer module. 

16. The system as defined in claim 13 wherein the parameter change 
comprises a change in location. 
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17. The sysrem as defined in claim 13 wherein the parameter 



\s \ changex^omprises a change in resident actress of the insured. 

IK 



18. The system as defined in claim 13 wherein the parameter 
change comprises a change in garage location of a vehicle insured under the policy. 

19. The system as defined in claim 13 wherein the parameter 
change comprises a change in item insured by the policy. 

20. The system as defined in claim 19 wherein the change in item 
comprises a change in a person insured under the policy. 

21. The system as defined in claim 19 wherein the change in item 
comprises a change in coverages, deductibles and policy limits under the policy. 

22. The system as defined in claim 19 wherein the change in item 
comprises a vehicle change. 

23 The system as defined in claim 22 wherein the vehicle change 
comprises adding, replacing or deleting an insured vehicle under the policy. 

24. The system as defined in claim 13 further including an 
implementing module for submitting and implementing the parameter change. 



25. A method of servicing an insurance policy via Internet on-line 
f communications for estimating cost vainances attributable to policy parameter changes and 
l ^ fXi *^eal-time updating of the policy parameters, comprising: 

communicating\hrough an Internet on-line connection an 
5 identity of a customer and a policy parameter chahge; 

calculating a cost variance attributable to the policy parameter 
change and quoting the cost variance to the customer bai$k through the on-line connection; 
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suftpiitting the policy parameter change as an implementable 
change for updating the policy; 
1 0 adjusting the policy in accordance with the policy parameter 

change and verifying the adjusting in njal-time back to the customer through the on-line 
connection. 

26. The methoA as claimed in claim 25 further including displaying 
policy information to the customer comprising preexisting policy parameters. 

27. The method as\laimed in claim 25 further including providing 
on-line forms to the customer. 

28. The method as claimed in claim 25 further including enabling 
electronic funds transferring through the on-line connection for payment of policy premiums. 




29. The method as claimed in claim 25 further including displaying 
claim^irlfbrmation to the customer and enabling communication of related information 
mcerning a claim through the on-line connection. 



30. The method as claimed in claim 25 wherein the communicating 
the policy parameter change comprises at least one of: a vehicle addition, deletion or 
replacement, a change in insureds listed in the policy, a change in address or telephone 
number for an insured, a change in a garage location of an insured vehicle or changes in 
5 policy limits, desired coverages or deductibles. 




31. A methociof servicing an insurance policy via Internet on-line 
<^mmunications for estimating cost varianb^s attributable to policy parameter changes and 
£\ y< For real-time updating of the policy parametei^scomprising: 

communicating thrcWh an Internet on-line connection an 
5 identity of a customer and a policy parameter change^ 

determining a coverage variance attributable to the policy 
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parameter change and qVoting the cost variance to the customer back through the on-line 
connection; 

submitting the policy parameter change as an implementable 
10 change for updating the policy^ 

adjusting the policy in accordance with the policy parameter 
change and verifying the adjustment^ real-time back to the customer through the on-line 
connection. 

32. The method\s claimed in claim 31 further including displaying 
policy information to the customer comprising preexisting policy parameters. 

33. The method as claused in claim 3 1 further including providing 
on-line forms to the customer. 

34. The method as claimed in claim 31 further including enabling 
electronic funds transferring through the on-line connection for payment of policy premiums. 

(jP^ 35. The m^hod as claimed in claim 31 further including displaying 

ft Y cla ip*^f° rmat i° n t0 the customer and tabling communication of related information 
^ ^/concerning a claim through the on-line connfe^ction. 

36. The method as claimed in claim 31 wherein the communicating 
the policy parameter change comprises at least one of: a vehicle addition, deletion or 
replacement, a change in insureds listed in the policy, a change in address or telephone 
number for an insured, a change in garage location of an insured vehicle or changes in policy 
5 limits, desired coverages or deductibles. 
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